
 

•  Lead does not come from the treatment plant or  
water mains in the Cleveland Water System.

•  Instead, if there is lead in drinking water, it  
comes from various places between the water 
main and your faucet. This includes lead service 
lines, copper plumbing with high lead solder, 
and brass fittings and fixtures within your home. 

  •  The biggest potential source of lead in drinking 
water comes from lead service lines that run 
between the water main in the street and your 
home to establish a connection to the water 
system. Prior to the early 1950s, lead was a 
common material used for service lines in the 
Greater Cleveland area.

•  The service line includes a portion on 
private property for which the property owner 
is responsible and, a portion from the water 
main to the curb stop for which Cleveland 
Water is responsible. In the nearly 80 
communities Cleveland Water provides direct 

  service to, the portion maintained by 
Cleveland Water is referred to as a cityside 
connection.

•  Like many older water systems across the 
country, the Cleveland Water System does 
contain some lead cityside connections. If your 
home was built after 1954, it is unlikely your 
home has a lead cityside connection, however, 
you can use our Lead Connection Lookup Tool 
at www.ClevelandWater.com/Lead-Treatment 
to check our records.

•  Our state-of-the art water treatment process 
utilizes orthophosphate, an anti-corrosive that 
creates a thin layer of film which acts as a barrier 
on metal pipes and fixtures to prevent lead from 
leaching into the water. This protection works 
not only on cityside connections, but also on 
customer owned plumbing.

•  We know that orthophosphate is an effective 
preventative measure, but we also continue to 
test and monitor for lead in your drinking water 
throughout our service area so you can rest 
assured knowing Cleveland Water is working 
to ensure that every drop from your tap is the 
safe, quality water you expect.
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For more information about water quality in 
general, visit our website, take a look at our 
Water Quality Report, or call our Water Quality 
Office at 216-664-2639.

To ask questions about information contained 
in this brochure or to learn more about lead in 
drinking water, please contact Cleveland Water’s 
Lead Inquiry Line at 216-664-2882.What you need 

to know about
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Cleveland Water is working to ensure 
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At Cleveland Water, we know that access to a reliable supply 
of safe, quality drinking water is critical to keeping the people 
you care about safe. That is why we work hard to make sure 
the water we deliver to the 1.4 million people who count on us 
meets and exceeds the highest standards for quality and safety.

With all of the current attention on risks associated with lead 
in water, we thought it was a good time to remind everyone 
that your water in Cleveland – and the 79 other communities 
we serve – is safe. We take multiple steps to make sure the 
water we deliver to your home is safe from lead and other 
contaminants outlined by state and federal regulations. 

With over 160 years in the water business, we have learned 
that one of the most important things when producing safe 
drinking water is consistency.

In Cleveland, we are blessed to be on the shores of Lake 
Erie. Not only is Lake Erie one of our region’s greatest natural 
assets, it is also an ample and consistent supply of source 
water. This consistency is critically important. The more 
consistent the water is that goes into our treatment process, 
the less adjustments we need to make when we treat the 
water, and the more consistent and safe the water is when it 
leaves our treatment plants. 

Cleveland Water has a 
comprehensive water 
treatment process in 
place to make sure our 
customers have access to 
quality water to support 
their everyday lives.

 

Since your safety is our top priority, here are some other 
things we do at Cleveland Water to make sure our water 
quality is as good and consistent as it can be by the
time it hits your tap.

• Over the past 15 years, we have spent more than $650 
     million upgrading and modernizing all four of our water 
     treatment plants to ensure a reliable supply of safe 
     drinking water is there when you need it.

• We employ a state-of-the-art treatment process. Specific 
    to reducing the risks associated with lead, we add a   
    chemical called orthophosphate. Orthophosphate is 
    an anti-corrosive that creates a thin layer of film which 
     acts as a barrier on metal pipes and fixtures to prevent 
     lead from leaching into the water. This protection works 
     not only on Cleveland Water’s cityside connections, but  
     also on customer owned plumbing. 

•  We also replace lead cityside connections in conjunction   
     with our water main replacement projects or if we respond    
     to a leaking service connection and see it is made of lead. 
     Cleveland Water is not legally allowed to replace the 
     portion of a lead service line that runs on private property.
 

We know that orthophosphate is an effective preventative 
measure, but we still go out and test for lead throughout our 
service area. When testing, we go to single family residences 
with lead service lines and/or plumbing with high lead solder 
because this is where we would expect to find instances of 
lead contamination. Samples are collected from bathroom 
or kitchen sinks where water is typically ingested. Before 
drawing a sample, it must be at least six hours since water 
was used at the property, as this increases the likelihood of 
detecting lead.

The results of our testing are reported regularly to the Ohio 
Environmental Protection Agency (EPA), and we consistently 
meet and exceed their requirements for lead, as well as 
all other potential water quality contaminants. For more 
information on all of our other water quality testing results, 
take a look at our annual Water Quality Report at  
www.ClevelandWater.com.

Your Safety is Our Top 

PRIORITY

For more information on our water treatment process 
call 216-664-2639 0r visit www.ClevelandWater.com.
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What you can do
AT HOME

Cleveland Water’s 
Infrastructure
Cleveland Water maintains the 
water main in the street and the 
connection between the water main 
and the curb stop, referred to as 
the cityside connection. Houses 
built after 1954 are unlikely to have 
a lead cityside connection.

Property Owner’s 
Responsibility
According to the American Water 
Works Association research, 
the majority of the risk for lead 
contamination comes from the 
service line or plumbing on the 
property owner's side.

Property Owner’s 
Service Line
In terms of customer owned 
plumbing, the biggest potential 
source of risk comes from lead 
service lines.

Property Owner’s 
In-Home Plumbing
Potential sources of lead 
contamination in your home 
plumbing include copper plumbing 
with high lead solder installed 
before 1986 and brass fittings and 
fixtures installed before 2014.



WHAT CAN I DO IF I HAVE A LEAD 
CONNECTION OR PLUMBING?
Cleveland Water utilizes orthophosphate in our treatment 
process, and our test results submitted to the Ohio EPA 
indicate it is very successful in protecting customers from risks 
associated with lead found in cityside connections, property 
owners’ portion of the service lines, and in-home plumbing.

However, if your home has a lead service connection or home 
plumbing that contains lead, here are some things you can do to 
even further reduce the possibility of lead in your drinking water.

•  Before using water for drinking or cooking, turn on the 
cold tap and let it run for 1 to 2 minutes, particularly if the 
water has been off and sitting in the pipes in your home for 
more than 6 hours. You’ll know the water is fresh when the 
temperature becomes noticeably cooler to the touch.

•  Note that boiling will not reduce the amount of lead in your 
water, and can, in fact, concentrate it.

•  Avoid drinking or cooking with water from the hot water tap. 
Always use cold water for cooking, drinking and making 
baby formula. If you want to heat water for these purposes, 
always heat cold water in a bottle warmer, in the microwave 
or on the stove.

•  Periodically clean the aerator on faucets you use for 
drinking, cooking, brushing teeth, or other potable uses. 
The aerator is the wire screened portion of a faucet where 
the water comes out. These can be unscrewed from the 
faucet and taken apart for easy cleaning. Lead containing 
particles, if present, can get stuck on this wire screen and 
erode into the water.

•  If you are concerned and would like extra protection, 
purchase a point-of-use treatment device certified to remove 
lead, and make sure it is properly maintained. The device 
should be certified for potable water use by one of several 
certifying organizations such as the National Sanitation 
Foundation (NSF), Underwriters Laboratory (UL) or Water 
Quality Association (WQA).

If you would like to have your water tested, please use an EPA 
certified laboratory. The Ohio EPA maintains a list of certified 
laboratories that can test for lead and many other potential 
contaminants at www.epa.ohio.gov.

Lead Pipe
If the scraped area is shiny and silver, your service line is lead. 
A magnet will not stick to a lead pipe.

Galvanized Steel Pipe
If the scraped area remains dull and gray, your service line is
galvanized steel.

Copper Pipe
If the scraped area is copper in color, like a penny, your service 
line is copper. A magnet will not stick to a copper pipe.

Galvanized Steel Pipe
At times it can be difficult to distingush between galvanized 
steel and lead pipes. If a magnet sticks to the surface, your 
service line is galvanized steel, not lead.

DO I HAVE LEAD PLUMBING ON MY PROPERTY?
Like many older water systems, some homes and businesses in the Cleveland Water System may have lead service lines on their 
property, or have plumbing that contains lead, copper with high lead solder or brass fixtures that may contain lead. 

Here’s a simple test you can do to determine if your portion of the service line is made of lead. Take a penny and gently scrape 
the pipe that comes out of the wall or basement floor before the water meter. There are typically three types of pipe material you 
could see: lead, copper or galvanized steel. Here is what each type looks like when scratched.


